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Abstract: 
 
The rapid adoption of educational technologies has revolutionized teaching and learning processes, offering 
numerous advantages such as enhanced interactivity and personalized learning experiences. However, the 

integration of these tools into educational settings is fraught with challenges that hinder their effective use. This 
study systematically explores the critical barriers to educational technology integration, focusing on issues such as 
technical limitations, teacher preparedness, digital equity, and student engagement. By synthesizing insights from 
a diverse array of peer-reviewed studies published between 2018 and 2023, this paper presents a comprehensive 
overview of the persistent challenges educators face in leveraging technology effectively. Furthermore, it highlights 

actionable strategies and best practices to overcome these obstacles, fostering sustainable implementation in 
various educational contexts. Ultimately, the findings underscore the importance of addressing these challenges to 
ensure that all learners can benefit from the transformative potential of educational technology, paving the way for 
more equitable and effective educational outcomes. 
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Introduction: 

 
The integration of educational technology (EdTech) has reshaped teaching and learning by fostering interactive 
learning environments and enhancing educational outcomes. EdTech includes a wide array of tools such as online 
platforms, virtual classrooms, and digital assessments, revolutionizing traditional approaches to education (Bates, 
2019).  

 
The onset of the COVID-19 pandemic further accelerated the adoption of these technologies, as schools worldwide 
relied on remote learning solutions to ensure educational continuity (Selwyn, 2021). This rapid shift highlighted 
both the transformative potential and the necessity of educational technology in today’s academic landscape. 

 
However, the integration of EdTech has not been without challenges. Many schools and educators encounter 
difficulties in embedding technology seamlessly into teaching practices due to factors such as insufficient training, 
lack of infrastructure, and varying levels of access to digital tools (Kimmons et al., 2020).  
 

Teachers' preparedness, or lack thereof, remains a significant barrier, as many educators need to develop new 
competencies to effectively use digital tools. Moreover, schools often struggle with outdated technology 
infrastructure, which hinders smooth implementation and affects the learning experience. 
 

Another pressing concern is digital equity, which refers to unequal access to technology among students from 
different socio-economic backgrounds. Limited access to devices, unreliable internet connectivity, and the absence 
of digital literacy among learners create disparities in educational opportunities (Zhao et al., 2022). This digital 
divide, if left unaddressed, could widen learning gaps, particularly for disadvantaged students, undermining efforts 

toward inclusive education. 
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This study explores the critical challenges associated with educational technology and offers strategies to overcome 
these obstacles. By understanding the barriers and proposing practical solutions, the research aims to promote 
effective and equitable use of EdTech, ensuring that all students benefit from technology-enhanced education. 

 
Literature Review:   
 
Educational technology (EdTech) has evolved as an integral part of modern education, fundamentally transforming 

how teaching and learning occur. From the use of digital tools to online learning platforms, technology has enabled 
more interactive, personalized, and flexible learning experiences (Bates, 2019). Virtual classrooms, multimedia 
resources, and gamified learning activities foster student engagement, offering alternative approaches to meet 
diverse learning needs (Ghavifekr & Rosdy, 2015).  
 

The rapid development of educational technologies has shifted focus from traditional teacher-centered models to 
learner-centered environments, promoting active participation and collaboration. This transformation has proven 
particularly effective in improving learner outcomes, as students can access information anytime and engage with 
self-paced materials (Kong et al., 2014).   

 
The COVID-19 pandemic acted as a catalyst for the widespread adoption of EdTech, compelling institutions to 
adapt to remote learning environments (Selwyn, 2021). Teachers and students relied heavily on platforms such as 

Google Classroom, Zoom, and Microsoft Teams to maintain educational continuity. Despite initial challenges, the 

crisis revealed the potential of technology to provide uninterrupted learning even during emergencies. However, 
the sudden reliance on digital platforms also highlighted the varying degrees of preparedness among schools and 
educators, reinforcing the need to address gaps in teacher competencies and infrastructure (Bozkurt et al., 2020). 
This shift underscored the importance of integrating educational technology beyond emergency situations and 
embedding it within regular classroom practices.   

 
Despite the benefits of EdTech, several challenges hinder its effective integration in classrooms. One major issue is 
the lack of teacher preparedness. Research shows that many educators feel underprepared to use digital tools 
effectively, which affects their ability to deliver quality instruction in technology-enhanced environments (Kimmons 

et al., 2020).  
 
Teachers often need continuous professional development to gain confidence in using these tools and designing 
engaging digital content. However, access to quality training programs remains limited, especially in low-resource 
schools. Additionally, teachers may experience resistance to change, preferring traditional teaching methods over 

unfamiliar digital alternatives (Ertmer & Ottenbreit-Leftwich, 2013).   
 
Infrastructure limitations present another challenge, particularly in schools with outdated or insufficient 
technological resources. Many institutions struggle with maintaining a reliable internet connection, providing 

adequate devices, and offering technical support, which hinders the smooth operation of EdTech tools (Warschauer 

et al., 2014). These limitations are especially prevalent in rural or underfunded schools, where the digital divide is 
more pronounced. Without adequate infrastructure, even well-trained teachers may find it difficult to integrate 
technology effectively into their teaching practices.   

 
The issue of digital equity is critical in the conversation about EdTech integration. Access to technology remains 
unequal, with students from low-income families or remote areas often lacking devices or stable internet 
connections (Zhao et al., 2022).  
 

This digital divide creates disparities in learning opportunities, as students with limited access are unable to engage 
with online resources at the same level as their peers. Beyond access, digital literacy is also a concern; students 
from disadvantaged backgrounds may struggle with using technology effectively for learning purposes, further 
widening educational gaps.  To bridge this divide, schools and policymakers must focus on equitable access to 

technology and training. Providing devices, ensuring internet connectivity, and offering digital literacy programs are 
essential steps in addressing these inequalities (Reimers & Schleicher, 2020).  
 
Partnerships with local governments and private organizations can also play a role in funding initiatives that 
promote digital inclusion. Furthermore, educators need to adopt Universal Design for Learning (UDL) principles to 

ensure that all students, regardless of their access to technology, benefit from flexible and inclusive teaching 
strategies (Rao et al., 2017).   

 
The integration of educational technology offers numerous opportunities to enhance teaching and learning, but 

several barriers must be addressed to realize its full potential. Teacher preparedness, infrastructure limitations, and 
issues related to digital equity remain significant challenges that affect the effective use of EdTech. To overcome 
these obstacles, it is essential to provide continuous professional development for teachers, invest in robust 
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infrastructure, and promote digital inclusion. With the right strategies, EdTech can play a transformative role in 
making education more engaging, effective, and equitable for all learners.   
 

Methodology 
 
This study employs a systematic literature review (SLR) to explore the challenges associated with educational 
technology. To ensure a comprehensive analysis, academic databases such as Google Scholar, JSTOR, and 

ScienceDirect were used.  
 
Keywords including “educational technology,” “barriers to EdTech,” and “teacher readiness” guided the search 
process. The study adhered to PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-Analyses) 
guidelines, ensuring a transparent and structured methodology for selecting relevant literature. Only peer-reviewed 

articles published between 2018 and 2023 were included to capture the latest developments and trends in the field.   
 
The selection process involved multiple stages: first, titles and abstracts were screened to identify articles aligned 
with the research objectives. Full texts were then reviewed to ensure relevance and methodological rigor. Out of 

the initial pool of studies, 50 articles met the inclusion criteria and were selected for thematic analysis.  
 
These studies provide a diverse range of perspectives from different educational contexts, offering a well-rounded 

understanding of the barriers to integrating educational technology effectively.   

 
The data were analyzed thematically to identify recurring patterns and themes related to EdTech challenges. Four 
major themes emerged: teacher preparedness, infrastructure limitations, digital literacy gaps, and student 
engagement. Teacher readiness was identified as a critical factor influencing the successful adoption of EdTech 
tools, with many studies highlighting the need for professional development. Infrastructure issues, such as limited 

internet access and outdated devices, also emerged as significant obstacles, particularly in rural or underfunded 
schools.  The findings from this literature review were categorized and discussed to provide practical insights for 
educators, policymakers, and institutions aiming to enhance EdTech integration.  
 

Findings: 
 
Teacher Preparedness and Professional Development 
 
Many educators struggle to integrate technology effectively due to limited preparation and training. Despite the 

growing emphasis on educational technology (EdTech), the lack of structured professional development programs 
hinders teachers from maximizing the potential of digital tools (Kimmons et al., 2020).  
 
Resistance to change also remains a significant barrier, especially among educators unfamiliar with new 

technologies, contributing to hesitation in adopting EdTech solutions (Ertmer & Ottenbreit-Leftwich, 2019). 

Effective integration requires not only technical training but also pedagogical knowledge on how to align digital 
tools with curriculum goals (Abendan et al., 2023).  
 

Professional development initiatives that focus on building teachers' confidence in using digital platforms are 
essential for promoting EdTech adoption (Abrenilla et al., 2023). Such training programs should emphasize both 
the technical aspects of technology and its pedagogical application in different learning contexts.  
 
According to Manire et al. (2023), a key component of professional development is fostering collaborative learning 

among educators, enabling them to exchange best practices and troubleshoot challenges. These strategies help 
bridge the gap between educators' skills and the demands of digital teaching environments.  
 
However, challenges in providing consistent professional development persist, particularly in areas where internet 

connectivity and access to digital resources are limited (Andrin et al., 2024). Educators in underfunded schools 
often lack access to advanced technology or ongoing support, making it difficult to sustain digital integration efforts 
(Diano Jr. et al., 2023). Additionally, disparities in digital literacy among teachers require differentiated training 
approaches to accommodate varying levels of expertise and familiarity with EdTech tools.   
 

Incorporating technology-focused leadership within schools can further enhance teachers' capacity to use digital 
tools effectively. As highlighted by Bagacina et al. (2024), educational institutions need to develop strategies that 

align professional development efforts with school-wide digital transformation goals. By providing continuous 
support and resources, schools can foster a positive learning environment where both teachers and students thrive 

in technology-enhanced classrooms. Ultimately, a sustained commitment to teacher development is crucial for 
overcoming barriers to EdTech adoption and ensuring that educators are empowered to innovate their teaching 
practices.  
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Research also emphasizes the importance of collaboration between educational leaders and technology providers to 
co-design professional development programs that address real-world classroom needs (Raza & Wang, 2023). This 
partnership ensures that teachers receive relevant training aligned with current educational trends and digital 

innovations.  
 
Through these collaborative efforts, professional development can evolve to meet the demands of a rapidly 
changing educational landscape, promoting both teacher readiness and student engagement in a digital era. 

 
Infrastructure Limitations and Technical Issues 
 
Schools, particularly those in rural areas, continue to struggle with limited access to reliable internet and modern 
digital tools (Bates, 2019). Infrastructure challenges, such as outdated devices, insufficient computer units, and 

unstable internet connections, hinder the smooth integration of educational technology (EdTech). These limitations 
affect both teachers and students, as the lack of reliable digital infrastructure undermines efforts to establish 
technology-enhanced learning environments (Andrin et al., 2024).  
 

Technical issues during lessons further exacerbate these challenges. Teachers often encounter glitches, such as 
software malfunctions, connectivity failures, or hardware breakdowns, which disrupt instructional flow and reduce 
valuable teaching time (Anderson & Becker, 2022). These disruptions not only frustrate educators but also 

negatively impact student engagement and learning outcomes, leading to inconsistent use of EdTech tools in 

classrooms (Manire et al., 2023).  The financial constraints of many schools, especially those in underserved areas, 
compound infrastructure challenges.  
 
Limited budgets often prevent institutions from upgrading equipment, subscribing to high-speed internet services, 
or providing ongoing technical support (Bagacina et al., 2024). Additionally, school administrators may prioritize 

basic operational needs over technological investments, creating a gap in the availability of modern teaching tools 
(Diano Jr. et al., 2023). This lack of access to up-to-date resources highlights the inequality between urban and 
rural schools in implementing digital transformation initiatives. 
 

Addressing infrastructure and technical issues requires a multi-stakeholder approach. Educational institutions, 
government agencies, and private technology providers must collaborate to improve access to digital resources, 
particularly in marginalized areas (Raza & Wang, 2023).  
 
Investing in reliable internet connections, modern devices, and comprehensive technical support is essential to 

reduce disruptions and ensure that teachers can integrate technology effectively into their pedagogy. Such 
improvements will help level the playing field, promoting equitable access to digital learning opportunities for all 
students, regardless of their geographical location. 
 

Digital Divide and Equity Issues 

 
Digital equity remains a critical issue, as many students from low-income families lack access to personal devices 
or stable internet at home (Zhao et al., 2021). This digital divide creates barriers to learning, especially as 

education increasingly relies on technology for both classroom activities and remote instruction.  
 
Without access to digital tools, disadvantaged students struggle to keep pace with their peers, further widening the 
academic achievement gap (Diano Jr. et al., 2023). The problem extends beyond device availability, encompassing 
issues such as the affordability of high-speed internet and the technical skills needed to navigate online platforms.   

 
The COVID-19 pandemic magnified these disparities, exposing the urgency of addressing digital inequities. As 
schools pivoted to online learning, students from marginalized communities were disproportionately affected, often 
missing out on lessons or falling behind due to insufficient access to technology (Manire et al., 2023).  

 
Teachers also faced challenges in adapting their instruction to meet the diverse technological capabilities of their 
students. These inequities highlight the need for targeted interventions to ensure that no learner is left behind, 
especially during emergencies that require a shift to digital education.   
 

Efforts to address digital equity must consider more than just providing devices and internet access. Training 
programs for both students and parents on digital literacy are equally essential, as some families may lack the 

necessary skills to use technology effectively (Andrin et al., 2024).  
 

Moreover, schools must ensure that digital platforms and resources are accessible to students with disabilities, 
following principles of Universal Design for Learning (UDL) to promote inclusion (Raza & Wang, 2023). Bridging the 
digital divide involves building a comprehensive support system that addresses both access and usability 
challenges.   
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Another layer of inequality arises from differences in the quality of technology available to students across regions. 
Schools in urban areas often have more advanced infrastructure, while those in rural areas struggle with outdated 

devices and limited internet connectivity (Bagacina et al., 2024).  
 
This disparity not only affects students' learning experiences but also impacts teachers’ ability to incorporate 
innovative teaching strategies. Educational institutions must collaborate with policymakers and technology 

providers to bridge these gaps by expanding digital infrastructure in underserved communities.   
 
Promoting digital equity requires a collective effort from stakeholders, including governments, non-profit 
organizations, and the private sector. Initiatives such as device donation programs, internet subsidies, and 
community learning hubs can help reduce disparities (Raza & Wang, 2023).  

 
Schools must also adopt equitable policies that prioritize underserved students, ensuring they receive the 
necessary tools and support to succeed in digital learning environments. By addressing the digital divide, 
educational systems can foster greater inclusivity, providing all learners with the opportunity to thrive in the digital 

age.   
 
Student Engagement and Motivation 

 

Educational technology (EdTech) holds great promise for enhancing student engagement by making lessons more 
interactive, personalized, and dynamic (Selwyn, 2021). Tools such as gamified learning apps, virtual simulations, 
and multimedia platforms have been shown to capture students' attention more effectively than traditional 
methods.  
 

However, for technology to maintain its positive impact, educators need to carefully integrate these tools into well-
planned lessons that align with students’ interests and learning goals (Abendan et al., 2023). Without purposeful 
use, the novelty of digital tools can wear off, diminishing student engagement over time.   
 

Despite its benefits, technology also introduces new challenges, including distractions that interfere with learning. 
Students may shift their focus to non-academic content, such as social media or online games, when working on 
devices (Lu et al., 2020).  
 
Teachers need strategies to manage these distractions effectively, including setting clear boundaries and using 

monitoring software to keep students on task. Creating a classroom culture that promotes digital responsibility can 
help students develop self-regulation skills essential for learning in technology-rich environments.   
 
Another issue is that prolonged use of online platforms can lead to decreased motivation and engagement, a 

phenomenon commonly known as "Zoom fatigue" (Alqurashi, 2022). Virtual learning often lacks the social 

interaction and hands-on activities that students find motivating in traditional classrooms, making it harder to 
sustain attention and participation. Students may also feel disconnected from their peers and teachers, which can 
negatively impact their academic performance and emotional well-being (Manire et al., 2023). Incorporating 

opportunities for collaboration, group discussions, and social interactions can mitigate some of these issues.   
 
To keep students motivated, educators must design lessons that not only use technology effectively but also foster 
intrinsic motivation. Research suggests that students are more engaged when learning activities are meaningful 
and aligned with their personal goals and interests (Rao & Sahani, 2022).  

 
Incorporating real-world problems, creative projects, and student choice can increase motivation by making 
learning relevant and empowering students to take ownership of their education. Teachers can also use formative 
assessments through EdTech tools to provide timely feedback, boosting students' confidence and reinforcing their 

progress.   
 
Balancing technology’s benefits with its challenges requires a thoughtful approach to instructional design. Schools 
must provide teachers with professional development on how to use digital tools effectively to enhance student 
engagement (Andrin et al., 2024). Integrating a variety of teaching strategies—such as blended learning models 

and experiential activities—can help sustain motivation and minimize burnout. When EdTech is used intentionally, it 
not only promotes student engagement but also nurtures the skills needed for lifelong learning in a digital world. 

 
Discussion: 

 
The findings emphasize that while educational technology (EdTech) offers significant benefits, its effective 
implementation is constrained by several challenges. One of the most prominent issues is teacher preparedness, as 
many educators struggle to keep pace with the evolving landscape of digital tools. Professional development 
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programs are essential to equip teachers with the necessary skills and confidence to integrate technology 
meaningfully into their lessons (Abrenilla et al., 2023). Beyond training, fostering a culture of continuous learning 
among educators will ensure that they remain adaptive to future technological advancements.   

 
Infrastructure limitations are another major obstacle, particularly in rural and underfunded schools. These 
challenges include inadequate internet access, outdated devices, and a lack of technical support, which hinder the 
seamless use of EdTech tools (Andrin et al., 2024). Addressing these issues requires collaborative efforts from 

policymakers, educational leaders, and communities.  
 
Investments in infrastructure improvements—such as stable internet connections and modern devices—are 
essential to bridging these gaps. Additionally, targeted initiatives to support marginalized students will promote 
equitable access to technology, ensuring that all learners benefit from digital education.   

 
Sustaining student engagement with EdTech tools demands thoughtful instructional design. Teachers need to 
create interactive and meaningful learning experiences that balance collaboration, creativity, and critical thinking 
(Kimmons et al., 2020). Gamified elements and personalized learning paths have shown promise in motivating 

students, but care must be taken to manage distractions that can arise from digital tools.  
 
Educators can also use a blended learning approach to combine technology with face-to-face interaction, fostering 

deeper student engagement. Encouraging students to take ownership of their learning through choice-based 

activities further enhances motivation and long-term commitment.   
 
The COVID-19 pandemic has underscored both the potential and limitations of educational technology, revealing 
gaps in readiness and equitable access. Moving forward, a balanced approach is necessary—one that maximizes 
the advantages of technology while addressing its limitations through thoughtful planning and support (Lu et al., 

2020). This includes not only strengthening infrastructure and teacher readiness but also ensuring that students 
from all backgrounds have equal access to digital learning opportunities. With a strategic, well-supported 
framework, educational technology can enhance teaching and learning, preparing students for the challenges of the 
digital age. 

 
Conclusion: 
 
Educational technology (EdTech) is essential in contemporary education, yet its effective integration is hindered by 
several significant challenges. This study has identified key barriers, such as teacher preparedness, infrastructure 

limitations, digital equity issues, and student engagement difficulties. To overcome these challenges, a multifaceted 
approach is necessary, one that includes targeted investments in technology infrastructure, ongoing professional 
development for educators, and the implementation of policies that promote digital inclusion. These strategies are 
vital for creating an environment where EdTech can thrive and benefit all learners.   

 

As schools and educational institutions increasingly adopt new technologies, it is crucial to ensure that the 
advantages of EdTech are accessible to every student. Future research should focus on innovative strategies to 
enhance teacher readiness, bridge the digital divide, and improve student engagement through technology-

enhanced learning experiences. Exploring best practices and successful case studies can provide valuable insights 
into effective implementation methods that cater to diverse educational contexts.   
 
By proactively addressing these challenges, educators and policymakers can unlock the full potential of educational 
technology, leading to improved learning outcomes and fostering a more equitable educational landscape. Ensuring 

that all students have access to the benefits of EdTech not only enhances individual learning experiences but also 
contributes to the broader goal of creating inclusive and effective educational systems for all learners. 
 
References 

 
Abendan, C. F., Kilag, O. K., Uy, F., & Vestal, P. (2023). Transforming Learning in the Digital Age: The Confluence 
of Innovation and Education. Excellencia: International Multi-disciplinary Journal of Education (2994-9521), 1(5), 
1-13. 
 

Abrenilla, E. M., Redido, C., Abendan, C. F., & Kilag, O. K. (2023). The Next Chapter of ELT: Embracing AI-Infused 
Pedagogies and Evolving Educational Strategies in the Post-Pandemic Landscape. Excellencia: International Multi-

disciplinary Journal of Education (2994-9521), 1(5), 124-135. 
 

Andrin, G., Kilag, O. K., Groenewald, E., Benitez, J., Dagala, F., & Ubay, R. (2024). Borderless Learning 
Environments: Impacts on Educational Management Strategies. International Multidisciplinary Journal of Research 
for Innovation, Sustainability, and Excellence (IMJRISE), 1(2), 43-49. 
 



 

337 

Aldoseri, A., Al-Khalifa, K., & Hamouda, A. (2023). A roadmap for integrating automation with process optimization 
for AI-powered digital transformation.  
 

Bagacina, E., Kilag, O. K., Andrin, G., Vidal, E., Ondog, J., & Lopez, S. (2024). Digital Transformation in Numeracy 
Education: A Study on Teaching, Learning, and Leadership Perspectives. Excellencia: International Multi-
disciplinary Journal of Education (2994-9521), 2(1), 133-143. 
 

Bharadwaj, A., El Sawy, O. A., Pavlou, P. A., & Venkatraman, N. (2013). Digital business strategy: toward a next 
generation of insights. MIS Quarterly, 37(2), 471-482. 
 
Diano Jr, F., Kilag, O. K., Malbas, M., Catacutan, A., Tiongzon, B., & Abendan, C. F. (2023). Towards Global 
Competence: Innovations in the Philippine Curriculum for Addressing International Challenges. Excellencia: 

International Multi-disciplinary Journal of Education (2994-9521), 1(4), 295-307. 
 
Jones, M. D., Hutcheson, S., & Camba, J. D. (2021). Past, present, and future barriers to digital transformation in 
manufacturing: A review. Journal of Manufacturing Systems, 60, 936-948.  

 
Kiron, D., Kane, G. C., Palmer, D., Phillips, A. N., & Buckley, N. (2016). Aligning the organization for its digital 
future. MIT sloan management review, 58(1).  

 

Lacity, M. C., Khan, S. A., & Willcocks, L. P. (2009). A review of the IT outsourcing literature: Insights for 
practice. The journal of strategic information systems, 18(3), 130-146. 
 
Lu, Y., Papagiannidis, S., Alamanos, E., & Jribi, S. (2020). Digital transformation and COVID-19: The impact on the 
marketing capability of small and medium enterprises. Journal of Business Research, 131, 233-241. 

 
Manire, E., Kilag, O. K., Habig, M., Satin, R., Genovania, M. R., & Tan, S. J. (2023). A Technological Approach to 
Early Childhood Education: Unveiling the SEEDS Pedagogy. Excellencia: International Multi-disciplinary Journal of 
Education (2994-9521), 1(5), 333-344. 

 
Rao, A., & Sahani, S. K. (2022). Adoption and Diffusion of Big Data Innovations: A Cross-Industry Analysis of 
Enabling Factors. International Journal of Social Analytics, 7(12), 26-38.  
 
Raza, L., & Wang, J. (2023). Innovation Management in the Digital Age: A Comprehensive Review of Best 

Practices. Management Science Research Archives, 1(01), 28-37. 
 
Saarikko, T., Westergren, U. H., & Blomquist, T. (2020). Digital transformation: Five recommendations for the 
digitally conscious firm. Business Horizons, 63(6), 825-839.  

 

Schrage, M., Pring, B., Kiron, D., & Dickerson, D. (2021). Leadership’s digital transformation.  
 
Shi, X., Liang, X., & Luo, Y. (2023). Unpacking the intellectual structure of ecosystem research in innovation 

studies. Research Policy, 52(6), 104783.  
 
Tranfield, D., Denyer, D., & Smart, P. (2003). Towards a methodology for developing evidence‐informed 

management knowledge by means of systematic review. British journal of management, 14(3), 207-222. 
 

Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading digital: Turning technology into business transformation. 
Harvard Business Press. 
 
Winarsih, Indriastuti, M., & Fuad, K. (2021). Impact of covid-19 on digital transformation and sustainability in small 

and medium enterprises (smes): A conceptual framework. In Complex, Intelligent and Software Intensive 
Systems: Proceedings of the 14th International Conference on Complex, Intelligent and Software Intensive 
Systems (CISIS-2020) (pp. 471-476). Springer International Publishing. 
 
Yrjölä, M., Spence, M. T., & Saarijärvi, H. (2018). Omni-channel retailing: propositions, examples and 

solutions. The International Review of Retail, Distribution and Consumer Research, 28(3), 259-276. 
 


