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Abstract:

Professional conduct is a foundation for integrity, accountability, and excellence in public service. This study aimed
to assess the awareness and practices of Land Transportation Office (LTO) personnel regarding professional conduct
in a province in Central Philippines. Using a descriptive research design, data were gathered from 90 LTO employees
through a validated and reliability-tested researcher-made instrument. The study focused on dimensions such as
integrity, accountability, commitment to public interest, and professionalism. The results revealed that the
respondents demonstrated a high level of awareness and generally favorable practices aligned with professional
conduct. Findings also indicated consistency across demographic variables such as age, sex, and years in service,
with minimal differences. However, certain aspects of practice, particularly those related to customer relations and
ethical decision-making, were found to be areas for improvement. Based on the findings, the study recommends the
implementation of continuous professional development programs, regular value-based seminars, and a localized
code of conduct orientation to strengthen both awareness and the consistent application of professional behavior in
public service.
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Introduction:
Nature of the Problem

Proper conduct is determined by organizational regulations as well as by the values of the organization, its employees,
and society (Andersson & Ekelund, 2021). Among other ideals, public service changed to reflect integrity, objectivity,
and equity (Grishchuk, 2021). From recruiting to promotions, the firm based its career structures on merit (Hu et
al., 2022). Sepiashvili et al. (2021) state that public servants operate the administrative machinery supporting
decision-making, government policy, and program execution, which is vital to a nation's sustained growth and
administration. According to Ali (2018), the public sector shapes society. Staff behavior and ethics are quite important
in public administration and governance (Grishchuk, 2021).

Reflecting the best ethical standards of the country, the Philippine Constitution, as stated in Republic Act 6713 of the
Code of Conduct and Ethical Standards for Public Officials and Employees, states that public officials and government
employees must operate with integrity, ethics, and professionalism if they are to deliver efficient and equitable public
services (Camaya & Gabriel, 2019). This comment relates to the Land Transportation Office (LTO) of the Philippines,
which manages road user welfare and land transportation networks.

Academic research on corporate ethics has shown the importance of combining regulatory practice procedures and
staff ethics education (Andersson & Ekelund, 2021). Benedicto and Caelian (2020) investigated public interest,
professionalism, justice, honesty, political neutrality, public responsiveness, nationalism, patriotism, democracy, and
simple living as work ethics. Their work ethics and job performance studies illuminated the intricate relationship
between ethics and professional success. Their poll also revealed local government employees' work ethic and
performance issues (Benedicto & Caelian, 2020). Employee professionalism is essential to public trust in the LTO.
The researcher is part of the LTO, which promotes professionalism, transparency, and ethics. However, compliance
with these professional conduct norms is vital for LTO officials. Despite a global awareness of public service
professionalism, little is known about how Philippine government personnel behave professionally.

This study investigated how well land transportation personnel are following the rules and explore how adherence
trends vary according to different demographic and profile factors. This study is important because it could provide
real insights that would help shape targeted interventions, training programs, and policy enhancements within the
LTO and the broader context of public service ethics in the Philippines. The study identified differences in adherence,
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which can help shape plans aimed at enhancing and reinforcing professional behavior and public trust while also
ensuring improved delivery of public services.

Current State of Knowledge

Professional conduct is a crucial aspect of ensuring integrity, accountability, and openness among government
officials and employees, serving as the foundation for ethical behavior in public service (Grishchuk, 2021). Key
principles such as integrity, honesty, impartiality, accountability, and responsibility are fundamental to professional
conduct, guiding public servants in fulfilling their roles (Marquette et al., 2022). Tremblay et al. (2016) note that
professional behavior involves adhering to relevant rules, regulations, and ethical codes, although it may vary across
different cultures, organizations, and industries (Huberts & van Montfort, 2021). The application of ethical standards
in public service has global significance, influencing democratic governance, public trust, and the effective delivery
of services (Vasylovych et al., 2021). The integration of ethics management strategies, such as codes of ethics,
ethical audits, and training programs, is vital for fostering ethical behavior within public institutions (Andersson &
Ekelund, 2021).

Ethical conduct within public service is influenced by organizational culture, leadership, and external factors like
public scrutiny (Hasan, 2023). Governments worldwide face challenges in promoting ethical behavior, particularly
within bureaucratic systems, where formal rules can sometimes take precedence over ethics (Ali, 2018; Dinh et al.,
2020). Furthermore, conflicts may arise when personal ethics clash with organizational requirements (Tremblay et
al., 2016). Effective service delivery and responsiveness, crucial components of public administration, depend on a
government’s ability to meet citizens’ needs in a timely and transparent manner (Hu et al., 2022). The integration
of digital technologies, such as e-government initiatives, has transformed service delivery, enhancing accessibility
and public participation (Bertot et al., 2010). Research indicates that responsive governance, especially during crises
like the COVID-19 pandemic, can significantly improve public trust and societal well-being (Woodhouse et al., 2021).

Numerous studies highlight the importance of ethical leadership and practices in public service, underlining the role
of organizational values, leadership, and frameworks in shaping ethical conduct. Hassan et al. (2019) discuss how
ethical leadership influences organizational outcomes like commitment and absenteeism, stressing that ethical
conduct is essential for effective public organizations. Uzun (2021) elaborates on tools such as ethical audits and
training programs that managers can use to foster ethical behavior in both public and private sectors, making ethics
management a practical necessity. Furthermore, studies by Downe et al. (2016) and Moon & Christensen (2021)
emphasize how leadership directly influences ethical behavior and helps reduce prejudice and foster inclusivity in
public institutions. The importance of legal frameworks is also underscored by Vasylovych & Koval (2021), who
compare ethical conduct legislation across countries, illustrating its critical role in regulating professional behavior in
government.

In addition to leadership and management, transparency and accountability have become central to good
governance, with recent research focusing on how these principles enhance public trust and reduce corruption. Lyrio
et al. (2018) emphasize the connection between transparency and anti-corruption efforts, while studies by Bertot et
al. (2010) and Sari & Muslim (2023) highlight how transparency in government operations boosts citizen participation
and improves outcomes. Transparency International (2018) further links reduced corruption with stronger economic
growth. Service delivery and responsiveness are also pivotal for effective governance, with studies by Kulmie et al.
(2024) and Heeks (2017) showing how technological tools and citizen involvement enhance public trust and service
quality. Together, these studies suggest that integrating ethical leadership, transparency, and responsiveness into
public sector management is essential for fostering good governance and sustainable development.

In the Philippines, public service ethics are fundamental to the behavior and responsibilities of government officials,
shaping their conduct and ensuring that they serve the Filipino people with integrity, transparency, and
professionalism (Roberto & Madrigal, 2018; Camaya & Gabriel, 2019). Rooted in the principles of honesty and
accountability, these ethics are reinforced by Republic Act No. 6713, the "Code of Conduct and Ethical Standards for
Public Officials and Employees," which sets clear expectations for the ethical conduct of government workers
(Benedicto & Caelian, 2020; Alvarado, 2022). The Civil Service Commission (CSC), established in 1946, plays a key
role in enforcing these standards, promoting integrity, and holding public servants accountable for their actions (Civil
Service Commission, 2023). Despite these efforts, challenges remain, particularly with local government units (LGUs)
that struggle with consistent ethical practices and public perception (Osibanjo et al., 2018).

The implementation of ethical standards in the Philippines also extends to local governance, where transparency and
accountability are essential in fostering trust and participation among citizens (Bertot et al., 2010). Legal frameworks
like the Anti-Red Tape Act and initiatives such as the Citizen's Participatory Audit enhance the transparency of
government operations and encourage citizen involvement (Grishchuk, 2021). The Local Governance Performance
Management System (LGPMS) also aims to improve service delivery by promoting accountability in budget allocation
and project implementation. Technological advancements in e-governance and participatory governance further
strengthen service responsiveness, enabling local governments to address community needs more effectively



INTERNATIONAL MULTIDISCIPLINARY JOURNAL OF RESEARCH
FOR INNOVATION, SUSTAINABILITY AND EXCELLENCE (IMJRISE)

Online ISSN: 3028-032X | Print ISSN: 3028-0370
PUBLISHED BY: RISEJOURNALS.ORG Volume 2, Issue no. 5 | 35

IMJRISE

(Waddington et al., 2019; Liu et al., 2021). This commitment to transparency, accountability, and responsiveness is
critical for building public trust and ensuring the sustainability of development efforts across the country.

Research on professional and ethical conduct in the civil service, particularly in the Philippines, highlights ongoing
challenges in ethics and accountability. Studies like Aranas (2016) reveal that while there is room for improvement
in ethical behavior within the public sector, optimism remains for future reforms. Benedicto and Caelian (2020)
emphasize the importance of ethical governance in enhancing public sector performance, focusing on work ethics
such as commitment to the public interest, professionalism, and political neutrality. Similarly, studies by Sapada et
al. (2018) and Osibanjo et al. (2018) show that strong organizational culture and work ethics are directly linked to
improved job performance and satisfaction. Ethical leadership plays a key role in fostering a responsive and
responsible culture in government institutions, which is vital for citizen trust and service delivery.

The significance of ethical behavior in public service is further underscored by studies such as Acero (2016), which
demonstrate a positive correlation between ethical conduct and job performance. Research in local governance and
public administration highlights that transparency, accountability, and responsiveness are crucial for enhancing public
trust and citizen engagement. However, challenges such as political favoritism, limited resources, and corruption
continue to impede effective service delivery. The role of leadership in ensuring transparency and ethical conduct is
critical, as local officials set the tone for governance. Technology and digital tools also play a vital role in improving
transparency and service delivery, though their effectiveness depends on local infrastructure and digital literacy.
Overall, these studies underscore the need for tailored approaches and further research to improve ethics and
efficiency within the public sector.

Theoretical Underpinnings

The study explores the awareness and practices of professional conduct among Land Transportation Office (LTO)
personnel, drawing from two key frameworks: Kohlberg’s Cognitive Moral Development Theory and Ajzen’s Theory
of Planned Behavior, alongside Republic Act No. 6713, the Code of Conduct and Ethical Standards for Public Officials.
Kohlberg’s theory emphasizes moral development through sequential stages, where individuals advance to higher
levels of ethical sophistication. This framework helps evaluate LTO employees' moral thinking and ethical decision-
making, assessing whether their stage of moral growth impacts their awareness and practice of ethical standards.
Meanwhile, Ajzen’s Theory of Planned Behavior suggests that human behavior is influenced by attitudes, social
pressures, and perceived control, highlighting how employees’ beliefs about ethical behavior and professionalism,
along with their confidence in following rules, shape their commitment to professional conduct.

Republic Act No. 6713 serves as the statutory foundation, establishing ethical benchmarks for public sector employees
in the Philippines, and is used as a normative structure for assessing the level of compliance to professional conduct.
The integration of Kohlberg’s theory, Ajzen’s theory, and the legal framework provided by the Act offers a
comprehensive approach to understanding how both cognitive and external factors influence LTO personnel's
professional behavior. By combining these perspectives, the study presents a holistic understanding of the
mechanisms that affect ethical conduct, from individual moral development to legal compliance, providing valuable
insights into improving professionalism and ethical standards within public service.

Objectives

This study aimed to determine the level of awareness and level of practices to professional conduct among Land
Transportation Office (LTO) Personnel in a province in Central Philippines. Specifically, the study sought to answer
the following questions: 1) the level of awareness of the professional conduct of LTO personnel according to the area
of ethical compliance and integrity, transparency and accountability, and service delivery and responsiveness; 2) the
level of practice in the professional conduct of LTO personnel when grouped according to the aforementioned areas;
3) the significant difference in the level of awareness of professional conduct of LTO personnel when grouped and
compared according to the aforementioned variables; 4) the a significant difference in the level of professional
conduct practices of LTO personnel when grouped and compared according to the aforementioned variables; and 5)
the significant relationship between the level of awareness and the level of practices of professional conduct of LTO
personnel.

Methodology
This section presents a discussion of the research methodology used, the subjects and respondents of the study, the
research instruments used, the validity and reliability of the instruments, the procedure for data gathering, and the

statistical tools and procedures for data analysis.

Research Design
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Using a descriptive research design, this study determined the level of awareness and level of practices for
professional conduct among Land Transportation Personnel. While using a descriptive plan for research, pertinent
characteristics were found in the area being studied. To figure out the conditions in which things are now found,
which is what this intellectual quest is all about and what is being done right now. It looked at how the factors taken
into account are compared to each other and how one variable affects another (Fox & Bayat, 2007). As a result, this
research approach was the most appropriate for the study because it contributed to the enhancement of the data
that was gathered, which in turn enabled the development of accurate interpretations and analyses.

Study Respondents

The study participants consisted of 90 full-time, permanent personnel from the Land Transportation Office (LTO),
selected based on criteria including at least six months of tenure and an unblemished disciplinary record. The total
eligible population of 124 included both permanent and contract employees, but only 91 met the criteria, with one
permanent employee retiring before data collection. The respondents were responsible for enforcing transportation
laws and regulations, including vehicle registration, driver's licenses, and law enforcement. Most respondents were
from the Negros Occidental Licensing Center (NOLC), with others from the Cadiz and Himamaylan offices. The
distribution of male (51.11%) and female (48.89%) respondents was nearly equal.

Instruments

The research utilized a researcher-made questionnaire designed to assess the awareness and practices of professional
conduct among Land Transportation Office (LTO) personnel. The instrument was divided into three sections: Part 1
gathered demographic data such as age, sex, and length of service, essential for subgroup analysis. Part 2 evaluated
awareness of professional conduct, featuring 30 items across three themes—Ethical Compliance and Integrity,
Transparency and Accountability, and Service Delivery and Responsiveness—rated on a five-point Likert scale. Part
3 focused on actual practices, with 30 items reflecting the same themes, rated on a frequency-based Likert scale.
The questionnaire was designed with first-person phrasing for self-reflection and tailored to LTO's ethical standards,
validated by experts in public administration and ethics to ensure clarity and reliability. It was subjected to validity
(4.59-excellent) and reliability (0.820 for awareness and 0.863 for practice variable . All of them were interpreted as
worthy and good; respectively.

Data Gathering Procedure

The data collection process began with thorough preparation, including finalizing the research instrument, ensuring
its alignment with the study's objectives, and conducting a pilot test to address any issues. Ethical considerations
were prioritized, with measures to protect respondent confidentiality and obtain informed consent. The researcher
secured approval from the LTO management and coordinated with office heads to distribute the questionnaires to
participants, ensuring clear instructions and confidentiality. Data collection involved a combination of electronic and
paper methods, with respondents given a designated timeframe to complete the surveys. The researcher-maintained
oversight throughout, encouraging prompt submissions and addressing concerns. Upon completion, the collected
data underwent a validation and cleansing process to ensure accuracy, before analysis began.

Data Analysis and Statistical Treatment

Objective No. 1 used the descriptive analytical scheme and frequency and mean to determine the level of awareness
of the professional conduct of Land Transportation Office personnel when grouped according to the areas of ethical
compliance and integrity, transparency and accountability, and service delivery and responsiveness.

Objective No. 2 used the descriptive analytical scheme and mean to determine the level of practices of the
professional conduct of Land Transportation Office personnel when grouped according to the areas of ethical
compliance and integrity, transparency and accountability, and service delivery and responsiveness.

Objective No. 3 used the comparative analytical scheme and Mann-Whitney U test to determine if there is a significant
difference in the level of awareness in the areas of professional conduct of Land Transportation Office (LTO) personnel
in the three areas when grouped according to the aforementioned variables.

Objective No. 4 used the comparative analytical scheme and Mann-Whitney U test to determine if there is a significant
difference in the level of practices in the areas of professional conduct of Land Transportation Office (LTO) personnel
in the three areas when grouped according to the aforementioned variables.

Objective No. 5 used the comparative analytical scheme and Spearman’s rho to determine if there is a significant
relationship between the level of awareness and the level of practices on professional conduct among LTO personnel.

Ethical Consideration
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The research ethics protocol in this study prioritized ethical standards and participant protection throughout the
research process. Participants were informed about the study's objectives, methods, and potential outcomes, with
informed consent obtained before involvement. Confidentiality and privacy were strictly upheld, ensuring data was
anonymized and securely stored. Participation was voluntary, with no impact on participants' interactions with the
Land Transportation Office (LTO). The principles of beneficence and non-maleficence were emphasized, reducing
potential discomfort or harm to participants. The protocol was reviewed and approved by the institutional review
board (IRB) to ensure compliance with ethical standards and data protection laws. The researcher committed to
honesty, accuracy, and responsible reporting of the findings, ensuring transparency and acknowledging study
limitations. Overall, the protocol maintained the highest ethical standards to protect participant rights and uphold
the research's legitimacy.

Results and Discussion

This section presents, analyzes, and interprets the data that were gathered consistent with its predetermined
objectives.

Table 1

Awareness of the professional conduct of Land Transportation Office personnel in the area of Ethical Compliance and
Integrity

Items Mean Interpretation
As a public servant, I...
1. understand the importance of prioritizing public interest over personal

Very High Level

interest in my decisions and actions. 4.71
2. am aware that soliciting or accepting gifts, favors, or loans could Very Hiah Level
compromise my integrity and is prohibited. 4.82 y g
3. am knowledgeable about strategies to actively manage conflicts of Verv High Level
interest to ensure they do not interfere with my official duties. 4.62 y Hig
4. understand the expectation to live a modest lifestyle that aligns with my .

L - ; Very High Level
position and income as a public servant. 4.80
5. recognize the need to maintain political neutrality by delivering services Very Hiah Level
impartially, regardless of political affiliations. 4.74 y Hig
_6. am aware that engaging in unauthonzet_:i private employment or activities Very High Level
is not allowed during my tenure as a public servant. 4.74
7. understand the value of promoting nationalism by supporting and .
encouraging the use of local products and resources. 4.69 Very High Level
8. am aware of the need to act with fairness and sincerity in my interactions .
with colleagues and the public. 4.78 Very High Level
9. know_lt |s'essen't|al to avo_ld holding any financial or material interest in 4.78 Very High Level
transactions involving my office.
10. understand Fhe legal requirement to disclose any relatives working in 4.86 Very High Level
government positions honestly.
Overall Mean 4.75 Very High Level

Table 1 shows the awareness of the professional conduct of LTO personnel in the area of Ethical Compliance and
Integrity. The overall mean is 4.75, which shows that the respondents have a very high awareness of all items. In
particular, item number 10, "understand the importance of prioritizing public interest over personal interest in my
decisions and actions," obtained the highest mean with a score of 4.86, interpreted as a "very high level" of
awareness. On the other hand, item number 3, "knowledgeable about strategies to actively manage conflicts of
interest to ensure they do not interfere with my official duties," had the lowest mean score of 4.62, which indicates
a "very high level" of awareness. The strong awareness of prioritizing public interest over personal interest confirms
and aligns with principles of good governance and public service ethics (Osborne et al., 2018). However, the slightly
lower awareness of conflict-of-interest management strategies highlights a potential gap, which negates that may
require targeted training to reinforce ethical decision-making in complex situations (Kaptein, 2014). Maintaining high
ethical standards is essential in regulatory agencies like the LTO to prevent misconduct and enhance accountability.
Menzel (2015) asserts that ethical conduct is vital for maintaining public trust and ensuring the effectiveness of
regulatory agencies.

Table 2

Awareness of the professional conduct of Land Transportation Office personnel in the area of Transparency and
Accountability
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Items Mean Interpretation
As a public servant, I...

1. understand the importance of submitting performance reports on time

and ensuring they accurately reflect my office’s operations. 4.81
2. am aware of the requirement to promptly and accurately submit my
Statement of Assets, Liabilities, and Net Worth (SALN) on a regular basis. 4.69
3. understand the legal obligation to provide the public with access to

Very High Level
Very High Level

Very High Level

documents and information within the mandated time frame. 4.78

4. am aware that I must avoid financial interests that could conflict with Very High Level
my official duties. 4.72 Y Hig

5. am aware that I must avoid financial interests that could conflict with Very High Level
my official duties. 4.79

6. know the importance of acting promptly on letters, requests, and .
inquiries from the public within the required timeframe. 4.70 Very High Level
7. understand the need to avoid unnecessary delays in processing public Very High Level
transactions and ensure efficient service delivery. 4.81

8. am aware of the obligation to fully disclose my financial interests,

liabilities, and assets upon assumption of office, annually, and upon 4.79 Very High Level

separation from service.
9. understand the principles of transparency and accountability

mechanisms and the need to avoid practices that violate RA 6713. 4.70 Very High Level
10. know the legal guidelines for ensuring that the public has access to my .

SALN and related documents upon request. 4.76 Very High Level
Overall Mean 4.75 Very High Level

Table 2 shows the awareness of the professional conduct of LTO personnel in the area of Transparency and
Accountability. The overall mean is 4.75, which also shows a "very high level" of awareness across all items among
the respondents. Both item number 1, "understand the importance of submitting performance reports on time and
ensuring they accurately reflect my office's operations," and item number 7, "understand the need to avoid
unnecessary delays in processing public transactions and ensure efficient service delivery" had the highest mean
score of 4.81 indicating a "very high level" of awareness. On the other hand, item number 2, "am aware of the
requirement to promptly and accurately submit my SALN on a regular basis," had the lowest mean score of 4.69,
which also indicates a "very high level" of awareness. The strong awareness of timely performance reporting and
efficient service delivery reflects a commitment to operational integrity and responsiveness, confirming or aligning
with best practices in public administration (Bovens et al., 2016). However, the slightly lower awareness of the
requirement to submit the SALN suggests a potential need for reinforcement through compliance training or policy
reminders to ensure full adherence to financial disclosure regulations (Heald, 2018). Strengthening transparency
mechanisms in government agencies can enhance accountability and prevent corruption as Fung et al. (2007)
emphasize how better public participation and control resulting from transparent systems helps to create
knowledgeable citizens.

Table 3

Awareness of the professional conduct of Land Transportation Office personnel in the area of Service Delivery and
Responsiveness

Items Mean Interpretation
As a public servant, I...
1. understand the importance of consistently providing courteous and

Very High Level

adequate service to the public. 4.84
2. am aware of the need to avoid unnecessary delays or red tape in .

R . Very High Level
delivering government services. 4.74
_3. recognize the yalue <_)f S|mpllfy|ng and systematizing procedures to Very High Level
improve efficiency in public service. 4.79
4. understand the importance of communicating policies and procedures .
clearly and understandably to the public. 4.73 Very High Level
5. am aware that actively seeking feedback from stakeholders is essential .
to improving the quality of services provided. 4.72 Very High Level
6. u.nderst.and the need to act promptly on public requests and transactions Very High Level
during office hours. 4.76

7. recognize the importance of ensuring that procedures for delivering

government services are accessible and understandable to all citizens. 4.81 Very High Level
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8. understand the value of conducting public consultations when

appropriate to include stakeholders in the decision-making process. 477 Very High Level
9. provide complete and accurate information about government services .

to the public. 4.76 Very High Level
10. recognize thg importance of allgplng my service delivery with the socio- 4.74 Very High Level
economic conditions of the community I serve.

Overall Mean 4.77 Very High Level

Table 3 shows the awareness of the professional conduct of LTO personnel in the area of Service Delivery and
Responsiveness.

The respondents show a "very high level" of awareness across all items, with a mean score of 4.77. The highest
mean score is item number 1, "understand the importance of consistently providing courteous and adequate service
to the public," which had a score of 4.84, indicating a "very high awareness," while item number 5, "am aware that
actively seeking feedback from stakeholders is essential to improving the quality of services provided," had the lowest
mean score of 4.72 which also indicates a "very high level" of awareness. The strong awareness of providing
courteous and adequate service aligns with best practices in citizen-centered governance (Denhardt & Denhardt,
2015). However, the slightly lower awareness of stakeholder feedback's role in service improvement suggests a need
for further emphasis on participatory governance and continuous service evaluation, as it does not conform to the
study of Osborne et al. (2018), where good public service delivery gains from a balance of proactive involvement
and experience.

Table 4

Practices of the professional conduct of Land Transportation Office personnel in the area of Ethical Compliance and
Integrity

Items Mean Interpretation
As a public servant, I...
1. consistently prioritize public interest over personal interest in my decisions

Very High Level

and actions. 4.77
2. ay0|d sphmtmg or accepting gifts, favors, or loans that could compromise Very High Level
my integrity. 4.81
3. actively manage conflicts of interest to ensure they do not interfere with .

- - Very High Level
my official duties. 4.79
4. live a modest lifestyle that appropriately reflects my position and income. 4.78 Very High Level
5. malntgl_n polltlcal neutrality by delivering services impartially, regardless of Very High Level
party affiliations. 4.74
6. avoid engaging in unauthorized private employment or activities during my Very High Level
tenure as a public servant. 4.77
7. actively promote nationalism by supporting and encouraging the use of .
local products and resources in my role. 4.78 Very High Level
ﬁhgﬁtcwmh fairness and sincerity in all my interactions with colleagues and the 4.84 Very High Level
9. ensure that I do not hold any financial or material interest in transactions 4.81 Very High Level
involving my office.
10. _honestly disclose any relatives working in government positions as 4.84 Very High Level
required by law.
Overall Mean 4.79 Very High Level

Table 4 shows the professional conduct practices of LTO personnel in the area of ethical compliance and integrity.
The respondents show an overall mean of 4.79, indicating a "very high level" of practice in ethical compliance and
integrity. Item number 8, "act with fairness and sincerity in all my interactions with colleagues and the public," and
item number 10, "honestly disclose any relatives working in government positions as required by law," had the
highest mean score of 4.84 which indicates a "very high level" of practices. On the other hand, item number 5,
"maintain political neutrality by delivering services impartially, regardless of party affiliations," had the lowest mean
score of 4.74, indicating a "very high level" of practice.

A very high level of practice of Ethical Compliance and Integrity among LTO personnel shows that they are able to
avoid conflicts of interest, uphold transparency, and act by established ethical norms. LTO personnel demonstrate a
very high level of ethical compliance and integrity in practice, reinforcing their commitment to fairness and honesty
in public service. They follow protocols consistently, ensure procedural fairness, and maintain order and legality in
their work. The highest-rated practices, "acting with sincerity and disclosing government-employed relatives,"
conform with ethical governance principles from the study of Menzel (2015). However, the slightly lower adherence
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to political neutrality highlights a potential area for reinforcement, as impartiality is crucial in maintaining public trust.
Kaptein (2014) contends that in order to underline the need for objectivity in decision-making procedures, good
ethics programs should clearly include rules on political neutrality.

Table 5

Practices of the professional conduct of Land Transportation Office personnel in the area of Transparency and
Accountability

Items Mean Interpretation
As a public servant, I...
1. ensure that my performance reports are consistently submitted on

Very High Level

time and accurately reflect my office’s operations. 4.72

2. promptly submit my Statement of Assets, Liabilities, and Net Worth Very Hiah Level
(SALN) regularly and ensure its accuracy. 4.77 y g

3. provide the public with access to documents and information within Verv Hiah Level
the mandated time frame. 4.74 y Hig

4. avoid holding financial interests that may conflict with my official .

duties. 4.76 Very High Level
5. safeguard confidential information and ensure it is not misused for Very High Level
personal advantage. 4.79

6. act promptly on letters, requests, and inquiries from the public within .

the required timeframe. 4.74 Very High Level
7. avoid unnecessary delays in processing public transactions and .
consistently ensure efficient service delivery. 4.79 Very High Level
8. fully _dlsclose_ my financial interests, I|ab|I|_t|es, and as_sets upon , ¢ Very High Level
assumption of office, annually, and upon separation from service.

9. follow transparency and accountability mechanisms, avoiding practices .

that violate RA 6713 471 very High Level
10. ensure that the pub_llc has access tp my SALN and related documents 4.79 Very High Level
when requested, following legal guidelines.

Overall Mean 4.76 Very High Level

Table 5 shows the professional conduct practices of LTO personnel in the area of transparency and accountability.
The respondents show an overall mean of 4.76. In total, item 5, "safeguard confidential information and ensure it is
not misused for personal advantage," and item 7, "avoid unnecessary delays in processing public transactions and
consistently ensure efficient service delivery." Item number 10, "ensure that the public has access to my SALN and
related documents when requested, following legal guidelines," had the highest mean score of 4.79, indicating a
"very high level" of practice. On the other hand, item number 9, "follow transparency and accountability mechanisms,
avoiding practices that violate RA 6713," had the lowest mean score of 4.71, which also indicates a "very high level"
of practice.

A very high practice of professional conduct in the area of transparency and accountability suggests that LTO
personnel practice transparency in reporting, justifying decisions, addressing mistakes, and demonstrating a sense
of responsibility for outcomes. The highest-rated practices, "safeguarding confidential information, avoiding delays,
and ensuring access to SALN documents," demonstrate conformity and adherence to integrity and legal compliance;
Heald (2018) emphasizes that practices are not simply the adherence to rules but a commitment to ethical principles
and accountability. The slightly lower score for following RA 6713-related mechanisms suggests that while personnel
understand transparency principles, periodic training may further enhance their implementation of regulatory
frameworks, as Bovens et al. (2016) highlight the importance of regular training to improve practices of transparency
and accountability.

Table 6
Practices of the professional conduct of Land Transportation Office personnel in the area of Service Delivery and
Responsiveness

Items Mean Interpretation
As a public servant, I...
1. consistently provide courteous and adequate service to the public in

Very High Level

my daily interactions. 4.84
2. ay0|d unnecessary delays or red tape when delivering government Very High Level
services. 4.83

3. actively work to simplify and systematize procedures to improve

efficiency in public service. 4.78 Very High Level
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4. communicate policies and procedures clearly and in a way that is easy Very High Level

for the public to understand. 4.78

5. regularly seek feedback from stakeholders to identify and implement Very High Level
improvements in the quality of services provided. 4.81 y Hig

6. promptIY act on pgbllc requests and transactions during office hours Very High Level
to ensure timely service. 4.74

7. ensure that procedures for delivering government services are Very High Level
accessible and understandable to all citizens. 4.72 y g

8. conduct public consultations when appropriate to include stakeholders

. o - 4.73 Very High Level
in the decision-making process.

9. consistently _prowde compl_ete and accurate information about 4.80 Very High Level
government services to the public.

10. align my service delivery with the socio-economic conditions and .

needs of the community I serve. 4.72 Very High Level
Overall Mean 4.78 Very High Level

Table 6 shows the professional conduct practices of LTO personnel in the area of service delivery and responsiveness.
The respondents show a "very high level" of practice across all items, with an overall mean of 4.78. Item number 1,
"consistently provide courteous and adequate service to the public in my daily interactions," had the highest mean
score of 4.78, indicating a "very high level" of practice. On the other hand, both item number 7, "ensure that
procedures for delivering government services are accessible and understandable to all citizens," and item number
10, "align my service delivery with the socio-economic conditions and needs of the community I serve," had the
lowest mean score of 4.72 which also indicates a "very high level" of practice.

"Very high level" of practices in the area of Service Delivery and Responsiveness indicates that LTO personnel provide
timely and courteous service delivery, are attentive to client concerns, and maintain professionalism during public
interactions. LTO personnel exhibit a very high level of practice in service delivery and responsiveness, ensuring
courteous and professional interactions with the public. The highest-rated practice of consistently providing courteous
service supports the principles of citizen-focused governance. Fung et al. (2007) contend that good government
should be transparent, participatory, and responsible, ensuring that people have real opportunities to interact with
policies and initiatives of their government. However, the slightly lower scores for ensuring accessible procedures
and aligning service with community needs do not really conform with the conclusions drawn by Denhardt & Denhardt
(2015), which indicates that user-centered service design and inclusivity efforts could be further strengthened.

Table 7

Difference in the awareness of the professional conduct of Land Transportation Office personnel in the areas of Ethical
Compliance and Integrity when grouped and compared according to variables

. Mean Mann Sig. .

Variable Category N Rank Whitney U p-value level Interpretation
Younger 47 42.90 -

Age Older 43 48.34 888.500 0.307 Not Significant
Male 46 40.49 _—

Sex Female 44 50.74 781.500 0.054 0.05 Not Significant

Length of Shorter 54 44.63 o

Service Longer 36 46.81 925.000 0.688 Not Significant

Table 7 shows the differences in the awareness of the professional conduct of LTO personnel in the area of Ethical
Compliance and Integrity when grouped and compared according to age, sex, and length of service. Results revealed
that there is no significant difference in the awareness of professional conduct in the area of ethical compliance and
integrity when grouped according to age, sex, and length of service, as the computed p-values of 0.307, 0.054, and
0.688 are greater than the level of significance of 0.05.

While no p-value is significant, the p-value for sex (p = 0.054) is closest to the 0.05 threshold, suggesting a trend
toward significance. This near significance may imply subtle differences in ethical awareness between male and
female personnel. This goes against existing research that indicates that gender can influence ethical perceptions;
for instance, women may exhibit higher ethical awareness in certain contexts (Wilford & Wakunuma, 2014). Although
the results do not suggest any significant differences, they draw attention to a knowledge vacuum about how gender
might affect ethical consciousness in this framework. Future studies could look at other elements, including
organizational culture, training programs, and outside influences, to expand understanding of ethical behavior in
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public service and guide policies for raising ethical compliance among many groups. Additionally, the lack of statistical
significance here suggests minimal gender-based differences in ethical awareness among LTO personnel.

Table 8

Difference in the awareness of the professional conduct of Land Transportation Office personnel in the areas of
Transparency and Accountability when grouped and compared according to variables

Variable Category N I\Rdae::: vviri';\eyu p-value Iseigzel Interpretation
Age Z)cl’:gf’er Z :sjg 855.500 0.194 Not Significant
Sex ':':Ifale 22 jg:g; 962.500 0.679  0.05  Not Significant
Service ' longer 3 siop 774000 o001 Not Significant

Table 8 shows the differences in the awareness of the professional conduct of LTO personnel in the area of
Transparency and Accountability when grouped and compared according to age, sex, and length of service. There
were also no significant differences noted in the area of Transparency and Accountability when grouped according to
age, sex, and length of service, as the computed p-values of 0.194, 0.679, and 0.091 are all greater than the level
of significance of 0.05.

While there is no specific variable that exhibited a significant difference, the p-value for length of service (p = 0.091)
is closest to 0.05, indicating a potential, though not significant, variation in awareness based on tenure. Longer-
serving employees might have more exposure to organizational policies promoting transparency, potentially
enhancing their awareness, which agrees with the results obtained by Osborne et al. (2018). Though there are no
statistically significant results, one should consider the length of service's near-threshold p-value. This points to a
possible knowledge vacuum that should be investigated in future studies. Examining how tenure affects staff
members' participation in openness projects could provide insightful analysis of the success of organizational training
and communication campaigns. Furthermore, looking at whether longer service corresponds with more institutional
knowledge or more experience with responsibility systems could assist in finding effective ways to improve openness
at all levels of employees. Dealing with these issues not only improves public administration's awareness of
responsibility and transparency but also guides policies meant to promote an ethical culture among LTO staff
members. Nonetheless, the absence of significant differences suggests that LTO personnel, regardless of tenure,
consistently understand transparency and accountability principles.

Table 9

Difference in the awareness of the professional conduct of Land Transportation Office personnel in the areas of
Service Delivery and Responsiveness when grouped and compared according to variables

Variable Category N I\R'Iae::: :\Idvill'lri‘tnney U p-value Iseigzel Interpretation
Age é‘,’g’;‘fer z j‘;:gg 943.500 0.577 Not Significant
Sex ?:rlm‘?ale 22 Z:gz 917.000 0.429 0.05 Not Significant
;:l:\?i:::r:e of f:::eerr i: :izz 962.000 0.932 Not Significant

Table 9 shows the differences in the awareness of the professional conduct of LTO personnel in the area of Service
Delivery and Responsiveness when grouped and compared according to age, sex, and length of service. Results also
revealed that there is no significant difference in the awareness of professional conduct in the area of Service Delivery
and Responsiveness when grouped according to age, sex, and length of service, as the computed p-values of 0.577,
0.429, and 0.932 are greater than the level of significance of 0.05. All p-values are substantially above 0.05,
indicating uniform awareness across demographic groups. This finding agrees with the insights made by Denhardt &
Denhardt (2015) that explain that uniformity may stem from standardized training programs and organizational
culture that emphasize consistent service delivery standards. Though there is no significance in the awareness of the
professional conduct of LTO personnel in the area of Service Delivery and Responsiveness, it suggests that there is
stability in awareness among demographic groupings. It also begs critical issues for the next studies. Deeper
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understanding could come from specifically investigating the influence of company culture on views of service delivery
and training efficacy. Examining whether changes in training approaches or the integration of feedback systems
influence employee responsiveness to service delivery issues may expose chances to improve public service results.
By tackling these areas, organizations may improve their plans to guarantee that every employee from different
backgrounds is ready to satisfy the changing needs of the communities they operate in.

Table 10

Differences in the practices of the professional conduct of Land Transportation Office personnel in the areas of Ethical
Compliance and Integrity when grouped and compared according to variables

Variable Category N DR/I::"(.' \I‘Illvi'i‘&ey U p-value }s(:g;el Interpretation
Age \gla;;ger ZZ :g:?g 938.000 0.540 Not Significant
Sex ?:r':ale ji 22:32 948.500 0.592  0.05  Not Significant
;::3,2: of E::;ir g: :2:(1): 947.000 0.829 Not Significant

Table 10 shows the differences in the practices of the professional conduct of LTO personnel in the area of Ethical
Compliance and Integrity when grouped and compared according to age, sex, and length of service. Results revealed
that there is no significant difference in the practices of professional conduct in the area of ethical compliance and
integrity when grouped according to age, sex, and length of service, as the computed p-values of 0.540, 0.592, and
0.829 are greater than the level of significance of 0.05. The p-values suggest that demographic factors do not
significantly influence the ethical practices of LTO personnel. This could be attributed to a strong organizational
emphasis on ethical standards and regular reinforcement of compliance protocols, which is in agreement with a
previous study by Kaptein (2014).

However, the lack of significant differences urges more investigation into the subtleties of ethical behavior inside the
organization. Future studies could look at how certain training programs or the efficacy of ethical leadership affect
the consistency of ethical behavior among many demographic groups. Furthermore, looking at how company culture
and peer influence shape ethical compliance could help one get important understanding of how to strengthen ethical
framework. By tackling these aspects, organizations can improve their awareness of ethical behavior and find ways
to increase ethical compliance among all employees, therefore guaranteeing a strong foundation of integrity inside
the LTO.

Table 11

Differences in the practices of the professional conduct of Land Transportation Office personnel in the areas of
Transparency and Accountability when grouped and compared according to variables

Variable Category N :::: :Idvah'i‘tnney U p-value .lseig.el Interpretation
Age \(;T;;\Eer :g 2228 980.500 0.801 Not Significant
Sex r:::ale :i jg:gg 889.000 0.302 0.05 Not Significant
;:l:eit:‘; of f::grt:,r 22 :22; 940.000 0.784 Not Significant

Table 11 shows the differences in the practices of the professional conduct of LTO personnel in the area of
Transparency and Accountability when grouped and compared according to age, sex, and length of service. There
were also no significant differences noted in the area of transparency and accountability when grouped according to
age, sex, and length of service, as the computed p-values of 0.801, 0.302, and 0.784 are all greater than the level
of significance of 0.05. While the p-value for sex (p = 0.302) is the lowest among the three, it is still not significant.
This suggests that both male and female personnel engage in transparency and accountability practices at similar
levels. Such consistency may result from organizational policies that uniformly promote these values across all
employees, which is consistent with insights made by Bovens et al. (2016). Although the lack of significant differences
indicates a praiseworthy consistency in transparency and responsibility standards, it also emphasizes a possibility for
closer examination of the processes promoting this homogeneity. Future studies could look at how particular
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leadership styles, communication techniques, or training programs help to strengthen responsibility and openness
among many demographic groups. Furthermore, looking at how employee engagement programs or feedback
systems affect the view and behavior of these values could help one understand how to improve corporate
performance. By tackling these areas, companies can increase their dedication to openness and responsibility,
therefore guaranteeing that every employee not only understands but also actively participates in maintaining these
values in their professional behavior.

Table 12

Differences in the practices of the professional conduct of Land Transportation Office personnel in the areas of Service
Delivery and Responsiveness when grouped and compared according to variables

Variable Category N ':ae:: :Idv?\?:ney U p-value ;seigél Interpretation
Age écl’::rger Z j‘;:g; 941.000 0.564 Not Significant
Sex ?::ale 22 Z;gé 833.500 0.139 0.05 Not Significant
;::‘?it:; of E::;teerr gg jggg 917.000 0.642 Not Significant

Table 12 shows the differences in the practices of the professional conduct of LTO personnel in the area of Service
Delivery and Responsiveness when grouped and compared according to age, sex, and length of service. Results also
revealed that there is no significant difference in the awareness of professional conduct in the area of service delivery
and responsiveness when grouped according to age, sex, and length of service, as the computed p-values of 0.564,
0.139, and 0.642 are greater than the level of significance of 0.05.

Existing literature supports this as a study conducted by Ukeje et al. (2020) found that ethical behavior in public
administration is primarily influenced by organizational culture, leadership, and established ethical standards, rather
than individual demographic factors like age, sex, or tenure. Additionally, according to the United Nations Office on
Drugs and Crime (2017), adherence to ethical standards in public service is more closely linked to systemic factors
such as codes of conduct, accountability mechanisms, and a culture of integrity, rather than individual demographic
characteristics. Other studies also align with these findings which suggest that organizational culture, leadership, and
systemic ethical frameworks play more pivotal roles in shaping ethical conduct (Roszkowska & Melé, 2020; Metwally
et al., 2019). However, some literature contradicts these findings as they posit that demographic factor like age and
length of service influence ethical practices among government employees (Sofyani et al., 2020). Some studies also
support this showing that while individual characteristics do not directly impact ethical practices, they interact with
organizational and systemic factors to impact ethical practices (Call et al., 2022).

Although the results confirm the idea that ethical behavior is shaped by institutional elements, they also draw
attention to a crucial area that has to be explored more. Future studies might look at how the interaction of corporate
culture and demographic elements shapes methods of service delivery. Furthermore, looking at how organizational
rules and leadership styles may be customized to meet the various demands of staff members might improve the
results of services provided. Organizations can create more successful strategies that not only respect ethical norms
but also fit the different experiences and backgrounds of their employees by realizing and analyzing these dynamics,
therefore enhancing public service delivery and responsiveness.

Table 13

Relationship between the awareness and practices of professional conduct of Land Transportation Office (LTO)
personnel

Variable rho p-value Sig. level Interpretation
Awareness

0.737 0.000 0.01 Significant
Practices

Table 13 shows the relationship between the awareness and practices of professional conduct of LTO personnel. In
terms of association analysis, a correlation was established between the awareness of the practices of professional
conduct of LTO personnel (p < 0.01; rho = 0.737). This rho value suggests a moderately strong positive correlation,
which highlights the pivotal role that awareness plays in fostering ethical behavior within government agencies,
especially the LTO. The positive correlation, as depicted with a positive rho, signifies the directly proportional
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relationship between awareness and level of practice of professional conduct of LTO personnel. The direct proportional
relationship means the higher the awareness of professional conduct, the higher the level of its practices. Such
correlation supports a logical relationship between these two variables.

Continuous training and development leading to increased awareness are crucial in enhancing the practice of
professional conduct among government personnel, which is consistent with findings by Shiri et al. (2023). A mixed
methods study by Mendoza & Bautista (2022) on scenario-based training and development design among local
government units (LGUs) in the Philippines also supports these findings. Results emphasized the importance of
aligning training programs with organizational objectives to improve employee performance. The study found that
well-structured training programs lead to a better understanding and implementation of ethical standards, thereby
enhancing overall organizational performance.

The strong correlation between awareness and practice of professional conduct among LTO personnel also suggests
that enhancing awareness through targeted training and clear communication of ethical standards can lead to
improved ethical practices. This is affirmed by the study conducted by Sun (2021) which investigated the relationship
of public service motivation to the affective commitment among public employees. Results suggested that awareness
of public service values fosters ethical behavior and adaptability. By leveraging the frameworks and initiatives
established by institutions like the CSC, the Philippine government can continue to strengthen the ethical standards
and practices within its agencies, thereby enhancing public trust and the effectiveness of public service delivery.

Though the results show a favorable interpretation where each analysis indicates a "very high level" rating in
awareness and practices and when both awareness and practices are grouped and compared to different variables
such as age, sex, and length of service, it is important to note that age and experience contributes to the awareness
and practices of ethical standards in LTO personnel. When we consider the overall mean in awareness and practices
when grouped and compared to each variable, the younger group has a lower average mean in all three areas of
ethical compliance and integrity, transparency and accountability, and service delivery and responsiveness compared
to the older group. This is consistent with Huberts (2014), who notes that experienced public officials are usually
more prepared to spot ethical issues and make good decisions because of past experiences. Likewise, those with a
shorter length of service have a lower average in all three areas compared to those with longer tenures. This may
be due to the accumulated knowledge and experience that is specific to the occupation, which allows them to exercise
ethical guidelines and principles. Thus, experienced employees often have more exposure to systemic factors in work,
which increases their engagement in ethical practices compared to younger employees who might still be adjusting
to the organizational environment, as Bovens et al. (2016) highlight the importance of systemic factors in promoting
transparency and accountability.

Moreover, there is a need for systematic training programs to equip government officials with the necessary skills
and knowledge to ensure that LTO personnel are well-prepared to uphold ethical standards in their respective roles.
Advocating for the continuous assessment of training needs and the implementation of development programs by
government officials allows for greater trust to be placed in the LTO personnel from the public (Beshi & Kaur, 2019).
This finding emphasizes the importance of continuous education and reinforcement of ethical guidelines to ensure
that government personnel not only understand but also embody the principles of professional conduct in their daily
responsibilities.

Conclusions

The study found that most LTO personnel respondents were younger adults (40 years old and below), predominantly
male, and had less than 11 years of service. Their level of awareness and practices regarding professional conduct—
specifically in ethical compliance and integrity, transparency and accountability, and service delivery and
responsiveness—were both rated "very high." No significant differences in awareness or practices were found based
on age, sex, or length of service; however, a very strong positive relationship between awareness and practices was
observed. The findings support Kohlberg’s Cognitive Moral Development Theory and the Theory of Planned Behavior,
suggesting that ethical awareness influences conduct. Despite the high ratings, technical gaps emerged, especially
regarding conflict-of-interest management, SALN compliance, and responsiveness to community needs, while longer
service did not guarantee higher ethical standards, indicating the need for continuous training. Based on these, the
study recommends structured ethics training, monitoring by tenure, stronger regulatory audits, the
institutionalization of ethics education in public administration, promotion of citizen feedback, and further research
on how tenure, culture, and accountability influence ethical behavior.

Acknowledgment
The researcher expresses deep gratitude to all who contributed to the completion of this thesis. This achievement

reflects the unwavering support, love, and encouragement received from family, mentors, and colleagues. Heartfelt
thanks are extended to her family for being sources of strength and inspiration throughout the journey, and to her



3o INTERNATIONAL MULTIDISCIPLINARY JOURNAL OF RESEARCH
(&’ FOR INNOVATION, SUSTAINABILITY AND EXCELLENCE (IMJRISE)

Online ISSN: 3028-032X | Print ISSN: 3028-0370
DN PUBLISHED BY: RISEJOURNALS.ORG Volume 2, Issue no. 5 | 46

adviser and thesis panel for their valuable guidance, insightful critiques, and support that refined the study.
Appreciation is also given to the academic leadership for their active involvement in this endeavor. Above all, the
researcher offers profound thanks and glory to Aimighty God for the wisdom, strength, and guidance that sustained
her throughout this academic pursuit.

References

Acero, J. (2016). Ethical Behavior, Work Values and Performance of the Provincial Government Officers of Agusan,
del Sur, Philippines, in the light of ASEAN Integration. Journal of Government and Politics, 7(3).
https://doi.org/10.18196/jgp.2016.0035

Alegata, W. C. G., & Caelian, M. V. (2019). The Implementation of the Anti-Red Tape Act and Client Satisfaction of
State Universities and Colleges in Negros Occidental. Philippine Social Science Journal, 2(1), 118-118.

Ali, K. K. (2018). Awareness of Ethics and Integrity at a Malaysian Government District Office. SHS Web of
Conferences, 53, 02007. https://doi.org/10.1051/shsconf/20185302007

Alvarado, A. (2022). Work Ethics and Job Performance of Employees in Local Government Unit. Multidisciplinary
International Journal of Research and Development, 01(05), 41-43.

Andersson, S., & Ekelund, H. (2021). Promoting Ethics Management Strategies in the Public Sector: Rules, Values,
and Inclusion in Sweden. Administration & Society, 54(6), 009539972110503.
https://doi.org/10.1177/00953997211050306

Benedicto, H. R., & Caelian, M. V. (2020). Work Ethics and Job Performance of Government Employees in a
Component City. Philippine Social Science Journal, 3(2), 151-152. https://doi.org/10.52006/main.v3i2.226

Bertot, J. C., Jaeger, P. T., & Grimes, J. M. (2010). Using ICTs to create a culture of transparency: E-government
and social media as openness and anti-corruption tools for societies. Government Information Quarterly,
27(3), 264-271. https://doi.org/10.1016/j.g9iq.2010.03.001

Camaya, Y. L., & Gabriel, A. G. (2019). Professionalism and the Ethics in Local Governments in Philippines. 1-7.
https://doi.org/10.1007/978-3-319-31816-5_3685-1

Civil Service Commission . (2023, September 28). Civil Service Commission - The Official Website of the Philippines
Civil  Service Commission. Csc.gov.ph. https://www.csc.gov.ph/phocadownload/userupload/admin-
legal/saln/IRR%20

Dinh, H. P., Nguyen, P. V., Trinh, T. V. A., & Pham, T. H. (2020). Ethical behaviors and willingness to report
misconduct in the public sector. Management Science Letters, 3081-3088.
https://doi.org/10.5267/j.msl|.2020.5.015

Downe, J., Cowell, R., & Morgan, K. (2016). What Determines Ethical Behavior in Public Organizations: Is It Rules or
Leadership? Public Administration Review, 76(6), 898-909. https://doi.org/10.1111/puar.12562

Elwood, W. N., Irvin, V. L., Liu, B., Lee, R., & Breen, N. (2020). Health-Related Influences of Extending Marital
Benefits to Same-Sex Couples: Results From the California Health Interview Survey. Family Relations, 69(5),
934-943. https://doi.org/10.1111/fare.12507

Endrian, O. and Lanin, D. (2022). The effect of work discipline, professionalism, and integrity of the state civil
apparatus on the quality of public services. Jurnal Ad  Ministrare, 9(1), 275.
https://doi.org/10.26858/ja.v9i1.36544

Goetsch, M. J. S., & Lobaton, J. (2023). Characteristics, Roles and Challenges of Traffic Personnel: Implications
toward Efficient Traffic Management System. International Journal of Scientific Research and Management
(IJSRM), 11(12), 428-446. https://doi.org/10.18535/ijsrm/v11i12.11a02

Goldfinch, S., Taplin, R., & Gauld, R. (2021). Trust in government increased during the Covid-19 pandemic in Australia
and New Zealand. Australian Journal of Public Administration, 80(1), 3-11. https://doi.org/10.1111/1467-
8500.12459

Grishchuk, A. B. (2021). Principle of professionalism in civil service. Uzhhorod National University Herald. Series:
Law, 65, 227-232. https://doi.org/10.24144/2307-3322.2021.65.41

Hasan, S. (2023). Ethical Issues in Public and Non-profit Management: Dimensions and Dilemmas for Bangladesh.
SSRN Electronic Journal. https://doi.org/10.2139/ssrn.4317603

Hassan, S., Wright, B. E., & Yukl, G. (2019). Does Ethical Leadership Matter in Government? Effects on Organizational
Commitment, Absenteeism, and Willingness to Report Ethical Problems. Public Administration Review,
74(3), 333-343. https://doi.org/10.1111/puar.12216

Haozhen, L., Vito Jr., M. M., & Bautista, M. A. (2024). Users Satisfaction in the Use of Electronic Vehicle Charging
Stations. https://doi.org/10.5281/zenodo.12787525

Heeks, R. (2017). Information and Communication Technology for Development (ICT4D). In Routledge eBooks.
https://doi.org/10.4324/9781315652603

Hu, Y., Yang, Y., & Lee, P. K. C. (2022). Effective practices for improving service professionals’ ethical behaviors: A
multiple method study. Frontiers in Psychology, 13. https://doi.org/10.3389/fpsyg.2022.1042142

Huberts, L. W. J. C. (2014). The Integrity of Governance: What It Is, What We Know, What Is Done, and Where to
Go. In Palgrave Macmillan UK eBooks. Palgrave Macmillan. https://doi.org/10.1057/9781137380814

Huberts, L., & van Montfort, A. (2021). Ethics, Corruption, and Integrity of Governance: What It Is and What Helps.
Oxford Research Encyclopedia of Politics. https://doi.org/10.1093/acrefore/9780190228637.013.1403


https://doi.org/10.18196/jgp.2016.0035
https://doi.org/10.1051/shsconf/20185302007
https://doi.org/10.1177/00953997211050306
https://doi.org/10.52006/main.v3i2.226
https://doi.org/10.1016/j.giq.2010.03.001
https://doi.org/10.1007/978-3-319-31816-5_3685-1
https://www.csc.gov.ph/phocadownload/userupload/admin-legal/saln/IRR
https://www.csc.gov.ph/phocadownload/userupload/admin-legal/saln/IRR
https://doi.org/10.5267/j.msl.2020.5.015
https://doi.org/10.1111/fare.12507
https://doi.org/10.18535/ijsrm/v11i12.lla02
https://doi.org/10.1111/1467-8500.12459
https://doi.org/10.1111/1467-8500.12459
https://doi.org/10.24144/2307-3322.2021.65.41
https://doi.org/10.2139/ssrn.4317603
https://doi.org/10.1111/puar.12216
https://doi.org/10.4324/9781315652603
https://doi.org/10.3389/fpsyg.2022.1042142
https://doi.org/10.1057/9781137380814
https://doi.org/10.1093/acrefore/9780190228637.013.1403

INTERNATIONAL MULTIDISCIPLINARY JOURNAL OF RESEARCH
FOR INNOVATION, SUSTAINABILITY AND EXCELLENCE (IMJRISE)

Online ISSN: 3028-032X | Print ISSN: 3028-0370
DN PUBLISHED BY: RISEJOURNALS.ORG Volume 2, Issue no. 5 | 47

Holum, M. (2022). Citizen participation: linking government efforts, actual participation, and trust in local politicians.
International Journal of Public Administration, 46(13), 915-925.
https://doi.org/10.1080/01900692.2022.2048667

Insani, N. (2020). Apparatus professionalism and public service ethics. Journal La Sociale, 1(1), 25-28.
https://doi.org/10.37899/journal-la-sociale.v1i1.45

Karsono, B. (2023). Good Corporate Governance: Transparency, Accountability, Responsibility, Independency dan
Fairness (Literature Review). Dinasti International Journal of Management Science, 4(5), 811-821.
https://doi.org/10.31933/dijms.v4i5.1860

Khanal, R., Gupta, A. K., & Bhattarai, P. C. (2022). Civil servants’ integrity in public sector: the case of Nepal. Heliyon,
8(12), e12632. https://doi.org/10.1016/j.heliyon.2022.e12632

Kim, W. (2023). Corporate governance: Upholding transparency, accountability, and ethical standards. Business
Studies Journal, 15(4), 1-3.

Kulmie, D. A., Mohamud, A. A., & Ibrahim, M. S. (2024). Good governance, public service delivery and public trust:
Case of Banadir Regional Administration of Somalia. International Journal of Religion, 5(9), 60-68.
https://doi.org/10.61707/1fzxbj65

Land Transportation Office (LTO). (2017). Land Transportation Office - Department of Transportation (Official
Website). Lto.gov.ph. https://Ito.gov.ph/

Liu, J., Shahab, Y., & Hoque, H. (2021). Government Response Measures and Public Trust during the COVID-19
Pandemic: Evidence from Around the World. British Journal of Management, 33(2), 571-602.
https://doi.org/10.1111/1467-8551.12577

Lyrio, M. V. L., Lunkes, R. J., & Taliani, E. T. C. (2018). Thirty years of studies on transparency, accountability, and
corruption in the public sector: the state of the art and opportunities for future research. Public Integrity,
20(5), 512-533. https://doi.org/10.1080/10999922.2017.1416537

Marquette, P., Peiffer, H., & Zuniga, C. (2022). Integrity and Integrity Management in Public Life.

McLeod, S. (2024, January 17). Kohlberg’s Stages of Moral Development. Simply Psychology.
https://www.simplypsychology.org/kohlberg.html

Moon, K.-K., & Christensen, R. K. (2021). Moderating diversity, collective commitment, and discrimination: The role
of ethical leaders in the public sector. Journal of Public Administration Research and Theory, 32(2).
https://doi.org/10.1093/jopart/muab035

Organisation for Economic Co-operation and Development. (2025). Good Practice Principles for Public Service Design
and Delivery in the Digital Age. OECD. https://doi.org/10.1787/2ade500b-en

Osibanjo, A. O., Akinbode, J., Falola, H. O., & Oludayo, O. 0. (2018). Work ethics and employees' job performance.
Journal of Leadership, Accountability, and Ethics, 12(1), 107-117.

Perez, R. E., Ng, A. C. L., & Tiglao, N. C. C. (2021). Enhancing policy capacity through Co-design: the case of local
public transportation in the Philippines. Policy Design and Practice, 1-19.
https://doi.org/10.1080/25741292.2021.1930689

Perez, A.B., (2022) Ethical Leadership, Organizational Commitment and Job Satisfaction in Local Colleges, Asia Pacific
Journal of Academic Research in Business Administration, 8(1), 81-90

Polit, D. F. (2021). Nursing research : generating and assessing evidence for nursing practice /. Wolters Kluwer.
https://cmc.marmot.org/Record/.b62526911Republic of the Philippines. (1989). Republic Act No. 6713,
Code of Conduct and Ethical Standards for Public Officials and Employees. Official Gazette, 85(35), 6098-
6100.

Porumbescu, G. A., Grimes, M., & Grimmelikhuijsen, S. (2021). Capturing the social relevance of government
transparency and accountability using a behavioral lens. Journal of Behavioral Public Administration, 4(1).
https://doi.org/10.30636/jbpa.41.241

Roberto, J., & Madrigal, D. (2018). Teacher Quality in the Light of the Philippine Professional Standards for Teachers.
Philippine Social Science Journal, 1(1), 67-80. https://doi.org/10.52006/main.v1il1.13

Sari, R., & Muslim, M. (2023). Accountability and Transparency in Public Sector Accounting: A Systematic review.
Amkop Management Accounting Review., 3(2), 90-106. https://doi.org/10.37531/amar.v3i2.1440

Sapada, A. F. A., Modding, H. B., Gani, A., & Nujum, S. (2018). The effect of organizational culture and work ethics
on job satisfaction and employee performance.

Sepiashvili, E. N., Maltseva, T. V., Sumina, E. A., Bashlueva, N. N., & Bashlueva, M. A. (2021). Personal and
professional development of the individual in the civil service of the Russian Federation. SHS Web of
Conferences, 108, 05010. https://doi.org/10.1051/shsconf/202110805010

Transparency International. (2021). Global Corruption Report: Corruption in the Time of COVID-19. Retrieved from
https://www.transparency.org/en/gcr

Tremblay, M., Martineau, J. T., & Pauchant, T. C. (2016). Managing Organizational Ethics in the Public Sector: A
Pluralist Contingency Approach as an Alternative to the Integrity Management Framework. Public Integrity,
19(3), 219-233. https://doi.org/10.1080/10999922.2016.1230688

Tumbagahan, J. S., Caelian, M. V., & Caelian, Z. G. V. (2021). Implementation of Assessment Principles,
Performance, and Client Satisfaction of Municipal Assessment Offices in Negros Occidental, Philippines.
Philippine Social Science Journal, 4(3), 145-157. https://doi.org/10.52006/main.v4i3.395


https://doi.org/10.1080/01900692.2022.2048667
https://doi.org/10.31933/dijms.v4i5.1860
https://doi.org/10.1016/j.heliyon.2022.e12632
https://doi.org/10.61707/1fzxbj65
https://lto.gov.ph/
https://doi.org/10.1111/1467-8551.12577
https://doi.org/10.1080/10999922.2017.1416537
https://www.simplypsychology.org/kohlberg.html
https://doi.org/10.1093/jopart/muab035
https://doi.org/10.1787/2ade500b-en
https://doi.org/10.1080/25741292.2021.1930689
https://doi.org/10.30636/jbpa.41.241
https://doi.org/10.52006/main.v1i1.13
https://doi.org/10.37531/amar.v3i2.1440
https://doi.org/10.1051/shsconf/202110805010
https://www.transparency.org/en/gcr
https://doi.org/10.1080/10999922.2016.1230688
https://doi.org/10.52006/main.v4i3.395

3o INTERNATIONAL MULTIDISCIPLINARY JOURNAL OF RESEARCH
Q\g FOR INNOVATION, SUSTAINABILITY AND EXCELLENCE (IMJRISE)

Online ISSN: 3028- 032)( | Print ISSN: 3028-0370
DN PUBLISHED BY: RISEJOURNALS.ORG Volume 2, Issue no. 5 | 48

Uzun, Y. (2021). Rereading the Mathnawi of Mawlana Jalal Al Din Rumi from the standpoint of ethics management
in the public sector. Jurnal Tata Kelola Dan Akuntabilitas Keuangan Negara, 7(1), 1-18.
https://doi.org/10.28986/jtaken.v7i1.500

Vasylovych, Z. R., Yosypivna, H. M., Thorovych, A. O., Mykolayivna, K. O., & Yosypovych, B. I. (2021). Legal basis
for ethical behavior of civil servants in Ukraine: some problematic issues. Cuestiones Politicas, 39(68), 882-
895. https://doi.org/10.46398/cuestpol.3968.57

Waddington, H., Sonnenfeld, A., Finetti, J., Gaarder, M., John, D., & Stevenson, J. (2019). Citizen engagement in
public services in low- and middle-income countries: A mixed-methods systematic review of participation,
inclusion, transparency and accountability (PITA) initiatives. Campbell Systematic Reviews, 15(1-2).
https://doi.org/10.1002/cl2.1025

Woodhouse, E. F., Belardinelli, P., & Bertelli, A. M. (2021). Hybrid Governance and the Attribution of Political
Responsibility: Experimental Evidence from the United States. Journal of Public Administration Research and
Theory, 32(1), 150-165. https://doi.org/10.1093/jopart/muab014


https://doi.org/10.28986/jtaken.v7i1.500
https://doi.org/10.46398/cuestpol.3968.57
https://doi.org/10.1002/cl2.1025

